
Complaint Process

If you are unhappy about your services, 
we strongly encourage you to talk to your 
worker directly about your concerns.  
In most instances the situation can be 
worked out.  However, if you have tried 
this and you still did not feel right about the 
outcome, you may speak to the Program 
Manager responsible for the program, or 
our Executive Director.

319 Lasalle Boulevard, 
Sudbury ON P3A 1W7

tel: 705.525.1008
 

176 Larch Street, 
Sudbury ON P3E 1C5

tel: 705.675.2003
 

18 Birch Street East, 
Chapleau ON P0M 1K0

tel: 705.864.0860
 

90 Gray Street, Unit 1 
Espanola ON P5E 1G1

tel: 705.869.1564
 

11 Meredith Street East, 
Little Current ON P0P 1K0

tel: 705.368.0756
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VISION
Healthy children and famil ies in a 
responsive, culturally sensitive, and caring 
community.

VISION
Des enfants et des familles en santé dans 
une communauté chaleureuse qui répond 
à leurs besoins et qui est sensible à leur 
culture.

E-NAABIYANG
E-mno-bmaadzijig binoojiinyag miinwa e-
ngodweaangizijig e-yaajig oodenang enji-
mno-nkwetaagaazwad miinwa enji-mno-
daapnigadeg e-naadziwad.

MISSION
Our mission is to provide and advocate for 
a continuum of mental health services for 
children and their families with a focus on 
treatment, prevention, and promotion.

MISSION
Nous avons pour mission de fournir aux 
enfants et aux familles une gamme de 
services de santé mentale qui sont axés sur 
le traitement, la prévention et la promotion 
ainsi que de faire valoir la prestation de tels 
services.

E-NOKIITMANG
Ndo-nokiitaanaa wii-dinmaageyang miinwa 
wii-gnoodmaageyang wii-aabiji temgak 
naadmaagewin wii-mno-bmaadziwad 
binoojiinyag miinwa e-ngodweaangizijig, 
m e m d a a g e  g o  n a a n d w e j i g e w i n , 
mkawataagozowin, miinwa gaanjidaagewin 
nikeyaa.

OUR PROGRAMS AND 
SERVICES ARE FREE 

PARTICIPATION IS 
VOLUNTARY

SERVICES ARE CONFIDENTIAL

CHILD & FAMILY CENTRE 
CENTRE DE L’ENFANT 

ET DE LA FAMILLE
NGODWEAANGIZWIN 

AASKAAGEWIN



THE CHILD AND FAMILY 
CENTRE

Provides assistance to children and families who 
are faced with social, emotional, or behavioral 
struggles they cannot resolve themselves.

Our services are offered in:

English

French

Native cultural context

Other languages are provided with support of 
interpreters.

We recognize that every situation is special and 
all of our programs and services are designed to 
respond to the expectations of our clients while 
respecting their culture and language.

Our counseling staff work directly with children 
and families, encouraging their active participation 
in making decisions about the services they will 
receive.

To access the Children’s Mobile Crisis Program, 
call 705-675-4760 or 1-877-841-1101.

To access all other Child and Family Centre 
programs, parents and children over 12 years can 
call the Children’s Community Network:

Sudbury 		  705-566-3416
Chapleau		  705-864-0860
Espanola		  705-869-1564
Manitoulin Island	 705-368-0756
Sudbury East		  705-566-3416

DESCRIPTION OF PROGRAMS 
AND SERVICES

CHILD AND FAMILY INTERVENTION
Child and Family Intervention is the core mental 
health treatment program, comprising assessment, 
treatment planning and implementation, termination 
and follow-up, within a multidiciplinary and case 
management approach.  Treatment may include 
therapy for the child/adolescent and their family, 
social skills group therapy.

CHILDREN’S MOBILE CRISIS PROGRAM
The Children’s Mobile Crisis Program offers a 24 
hrs / 7 days a week telephone crisis intervention 
service and a bilingual 12 hours / 7 days a week 
face to face crisis intervention service.  A child or 
youth in crisis can call HRSRH Crisis Intervention 
Program, to speak directly with a professional.  A 
risk assessment will be completed, support will 
be provided, and the person will be directed to 
appropriate resources.

DAY TREATMENT PROGRAMS
Provide clinical intervention to the classroom, 
jointly established with the local Boards of 
Education to serve students with social, emotional 
or behavioral difficulties.

EARLY YEARS MENTAL HEALTH 0-6
Early Years Mental Health addresses mental 
health problems with children, from birth to six 
years of age, and their families with intensive, 
flexible mental health treatment services in their 
homes, schools and communities.  Individual child 
therapy, family based or group based treatment 
all address child development and parenting skill 
development.

DEVELOPMENTAL CLINICAL AND 
COMMUNITY SUPPORT SERVICES
To provide psychological assessments and clinical 
supports and services for children/youth with 
suspected or diagnosed Global Developmental 
Disability (GDD). These services include 
diagnostics, clinical assessments, consultations 
and interventions to meet behavioural/mental 
health needs as required.

INTENSIVE CHILD AND 
FAMILY INTERVENTION
The Intensive Child and Family Intervention 
program provides children with severe behaviours 
with intensive, flexible mental health treatment 
services in their home, schools and/or communities 
through Child and Youth Worker services attached 
to a Child and Family Team.

KIDS’ SHARE / ENFANTS-PARTAGE, 
our Prevention Program
This Early Years Satellite includes a parent 
resource program and a mobile toy lending 
library which visits several housing complexes 
on a regular basis.  It also offers several different 
parenting programs, parent discussion groups, 
early literacy, school readiness workshops as well 
as community referral services.

OUTREACH PROGRAM
The Outreach Program provides mental health 
treatment to children/youth who are non-compliant 
and resistant to engage in traditional mental 
health services. These children/youth present 
with externalising behaviours such as oppositional 
defiance, aggression and conduct problems.

The Child and Family Centre operates the Family 
Intervention and Support Program (FISP) and 
the Therapeutic Foster Care Program, a long 
term residential program, in  partnership with the 
Children’s Aid Society of the Districts of Sudbury and 
Manitoulin.

CFC operates an Intensive Support and Supervision 
Program (ISSP) which brings together workers 
from the children’s mental health, youth justice 
and developmental sectors to address some of the 
underlying causes of youth crime. Services provided 
include an alternative to custody that is open to the 
judge at the time of sentencing, intensive clinical support 
and community supervision and a community and team 
approach that focuses on treatment.

CFC also operates the Supervised Access Program 
under contract with the Ministry of the Attorney 
General.


